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Enviro-Save Distribution & Mfg. Inc.
#12. 7675 Edmonds Street,
Burnaby, B.C. V3N 1B7

February 20, 2004
Attention Mr. Warren Casperson
Dear Warren;

Our Company is a Jobber flying the “Auto Parts Plus™ banner, a subsidiary of
USI/AGI, Uni-Select/Acklands Granger. We have sold Enviro-Save treatment products
for over 10 years to our automotive, agricultural and flect custorners. Although not a
huge seller, we continue to sell it weekly and usually to repeat customers who have taken
advantage of the product in previous years.

Under our other DBA name of “Mile Zero Motorsports” we are a dealer for
ITonda Motorcycles, Atv’s, Power equipment, Yamaha Motoreycles, Atv’s, Snowmobiles
and also Arctic Cat Sled’s and Atv’s. We sell Enviro-save (o the recreation usurcrs as a
means of reducing their operating costs especially for the racers (we make it mandatory
that our sponsored motocross riders treat their bikes). An additional good selling feature
has been pointing out the benefit of corrosion protection while in the ofl scason along
with cooler operating temperatures while in use.

As a dealer for Enviro-save we always recommend the complete power train
protection kits whether for a quad or a class 8 truck. Many of the local car/truck
dealerships have purchased kits from us to be installed into their customer’s vehicles.

Of all the high quality products we sell or have sold including new warranted
units, we have received fewer complaints from selling Enviro-Save products than any
other product in the building. There simply have not been any instances of slipping
clutches or premature failure caused by wear leading to unhappy customers. 1 wish all of
the products we sell had this level of customer satisfaction.

Sincerely;

_;'//;\.

Terry Stedel
Manager.
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